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That Sucking Sound Continues With
Consumer Credit Lines

Summary

Nothing is more important to the revival in consumer spending than the
consumer’s ability to access credit. Credit has, for better or worse, become a
crucial vehicle enabling consumer spend. 90% of American credit card holders
revolve credit at least once a year, and we estimate 50% of American credit
card holders revolve credit every month. Undeniably, US consumers are using
their credit cards as a cash flow management vehicle.

In May 2008, we began writing about the shrinking of available credit to the
US consumer with specific estimates of credit card line reductions. At the
time, we estimated that $2 trillion of credit lines would be expunged from the
system by 2010. In March 2009, we increased that estimate by 35% to $2.7
trillion, as our thesis was bearing out faster and to a greater scale than we had
originally anticipated. Today, we continue to believe that by 2010, banks will
cut over 50% of credit card lines from peak levels. What this means for the US
consumer is as follows: less liquidity, lower spending, and higher default rates
for banks.

Third quarter data continues to support this theme, as the large issuers of
credit cards cut lines by another 4%, or $100 billion from the second quarter,
and ~$990 billion from peak. For the industry, we estimate that just over $300
billion in lines have been cut since the second quarter, for a total decline of
roughly 30% from peak levels, or $1.5 trillion.

Key Points

= During 3Q09, loans outstanding and total commitments for credit cards,
home equity and commercial loans continued their trend downwards as
consumers borrowed less and banks cut credit lines.

m Bank of America’s credit card portfolio and credit card commitments have
each declined for 5 consecutive quarters, with outstanding managed credit
card loans falling 12% (from $187B at 2Q08 to $165B at 3Q09) and
commitments falling 37% (from $914B at 2Q08 to $572B at 3Q09).

The result of these declines is an increase in line utilization. For Bank of
America, credit card line utilization has increased from 17% at 2QO08 to
22.3% at 3Q09. Citi, JP Morgan, Wells Fargo, and HSBC have experienced
similar trends during this same period. HSBC Finance recently disclosed in
the company’s 3Q09 report that unused credit card lines have been cut by
$24 billion, or 20% since the end of last year.

= Home equity lines, another vital liquidity source to consumers, fell another
6%, or $12 billion over the last quarter, for BAC, C, and JPM. As of 3Q09,
unused home equity lines have fallen 26%, or $67 billion from peak levels for
the three issuers, and currently stand at $186 billion.
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That Sucking Sound Continues
With Consumer Credit Lines

Summary:

Nothing is more important to the revival in consumer spending than the consumer’s ability
to access credit. Credit has, for better or worse, become a crucial vehicle enabling consumer
spend. 90% of American credit card holders revolve credit at least once a year, and we
estimate 50% of American credit card holders revolve credit every month. Undeniably, US
consumers are using their credit cards as a cash flow management vehicle.

In May 2008, we began writing about the shrinking of available credit to the US consumer
with specific estimates of credit card line reductions. At the time, we estimated that $2
trillion of credit lines would be expunged from the system by 2010. In March 2009, we
increased that estimate by 35% to $2.7 trillion, as our thesis was bearing out faster and to a
greater scale than we had originally anticipated. Today, we continue to believe that by 2010,
banks will cut over 50% of credit card lines from peak levels. What this means for the US
consumer is as follows: less liquidity, lower spending, and higher default rates for banks.

Third quarter data continues to support this theme, as the large issuers of credit cards cut
lines by another 4%, or $100 billion from the second quarter, and ~$990 billion from peak.
For the industry, we estimate that just over $300 billion in lines have been cut since the
second quarter, for a total decline of roughly 30% from peak levels, or $1.5 trillion.

Key Points:

= During 3Q09, loans outstanding and total commitments for credit cards, home
equity and commercial loans continued their trend downwards as consumers
borrowed less and banks cut credit lines.

®  Bank of America’s credit card portfolio and credit card commitments have each
declined for 5 consecutive quarters, with outstanding managed credit card loans
falling 12% (from $187B at 2Q08 to $165B at 3QQ09) and commitments falling 37%
(from $914B at 2Q08 to $572B at 3Q09).

= The result of these declines is an increase in line utilization. For Bank of America,
credit card line utilization has increased from 17% at 2Q08 to 22.3% at 3Q09. Cit,
JP Morgan, Wells Fargo, and HSBC have experienced similar trends during this
same period. HSBC Finance recently disclosed in the company’s 3Q09 report that
unused credit card lines have been cut by $24 billion, or 20% since the end of last
year.

®  Home equity lines, another vital liquidity source to consumers, fell another 6%, or
$12 billion over the last quarter, for BAC, C, and JPM. As of 3Q09, unused home
equity lines have fallen 26%, or $67 billion from peak levels for the three issuers,
and currently stand at $186 billion.
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That Sucking Sound Continues
With Consumer Credit Lines

During 3Q09, loans outstanding and total commitments for credit cards, home equity and
commercial loans continued their trend downwards as consumers borrowed less and banks
cut credit lines. For example, Bank of America’s credit card portfolio and credit card
commitments have each declined for 5 consecutive quarters, with outstanding credit card
loans falling 12% (from $187B at 2Q08 to $165B at 3Q09) and commitments falling 37%
(from $914B at 2Q08 to $572B at 3Q09). The result of these declines is an increase in line
utilization. For Bank of America, line utilization (credit cards) has increased from 17% at
2Q08 to 22.3% at 3Q09. Citi, JP Morgan, Wells Fargo, and HSBC have experienced similar
trends during this same period. HSBC Finance recently disclosed in the company’s 3Q09
report that unused credit card lines have been cut by $24 billion, or 20% since the end of last
year.

Exhibit 1. Bank Loan Commitments and Outstanding At 3Q09

[ ding + Commitments)
B 4C 4Q06_ 4Q07 _1Q08_ 2Q08  3Q08 _ 4Q08 _ 1Q09 4Q05__4QU6___4Q07__1QU8 _2QU8 4Q08 1Q09  2Q09  3Q09 | 4Q05  4QU6__ 4Q07__ 1Q0S  2Q08 4Q08_1Q09_ 2Q09_3Q09
BAC
Cards 608 1705 1837 1838 1872 1834 1822 1608 1645 | 1930 8536 8943 9020 9138 8805 8274 6130 5835 5724 170%  169% 170%  172%  181% 22, 2
Home Equity 625 879 1148 1185 1215 1519 1525 1550 1520 | 786 982 1200 1203 1143 1185 1074 1079 1003 489% 496% 515% 562%  58.7% 60, 61.4%
Commercial 3108 3443 4527 4742 4853 4844 4987 5470 5248 | 2533 2756 3350 3318 3311 3159 3066 3251 3112 575% 588% 594% 605% 619% 649% 637% 63.2%
Yo' (or 0ot0) Growth
Cards 180.5% 7.7% -2.0% -0.6% -4.9% -2.0% -3.1% 3424%  4.8% 0.9% 1.3% -6.0% -259% 4.8% -1.9% -30.5% 2.4% 0.7% 1.4% 22.1% -1.0%
Home Equity 40.5%  30.6% 04 b 16%  1.9% 249%  223%  01% 5. 9.3% 04 4% 45% 66%  35% 15 2.0 1.2 1.0%
Commercial 10.8%  31.5% 0% 203%  88%  A1% 88%  21.6%  -1.0% 0% 6.0% A% -1.8% 0.8%  35%  24% 1.8% 4.7% -0.8%

2026 2003 2018 1973 1814 1856 1732 8595 9874 10035 11197 1,300 1,0059 10024 8152 155%  152% 152%  153%  153%

630 625 615 607 596 578 594 324 352 336 307 281 252 251 NA  642%  650%  667% 68.3%  T0.3%
Commerical and similar
LOC NA  NA  NA  NA NA NA NA  NA NA NA 58 79 92 9.7 104 97 8.2 73 78 73 NA  NA  NA  NA  NA NA  NA NA NA NA
CRE, construction and
land dev. NA  NA 235 212 207 198 269 258 NA  NA [ 23 40 48 41 36 32 27 23 19 17 NA  NA 794%  B0.6% 825% 83.9% 90.0% 91.0% NA  NA
Commercial & Other
Consumer NA  NA  NA  NA  NA  NA  NA  NA  NA  NA | 3464 4399 4736 4565 4207 4007 3100 2864 2672 2622 [ NA  NA  NA  NA  NA NA NA NA NA  NA
YoY' (or Qo) Growsh
Cards 5.6% 15.8% -1.1% -8.1% 2.3% -6.7% 0.1% 14.9% 11.8% 1.5% 0.9% -8.5%  -125%  0.5% -6.6% -6.9% 3.0% 0.4% 14.0% -5.2% 5.9%
Home Equity NA  NA  08% 8% -30%  28%  42% 293%  84% A% -8.8% -10.3% S.0%  4.8% NA  NA 28%  3.2%  18%  0.2%
Commerical and similar LOC NA  NA NA NA NA NA NA NA 35.8% 63%  68%  -6.9% -152% -10.9% 67%  -63% NA NA NA N4 N4 NA NA N4 N4
CRE, construction and land
der. NA  NA 43%  359% 41% NA  NA 755%  206% -154% -11.7% -11.8% -15.5% -14.0% -18.5% -12.3% NA  NA  15%  23%  16% 73% 14% NA  NA
Commercial & Other
Consumer N4 NA N4 NA NA NA NA NA NA 27.0% 7% 6% 5% 67% -226% T6%  67%  -1.9% NA NA NA N4 N4 NA NA NA N4

1423 1571 1510 1865 1903 1761 1715 1652 | 5793  657.1 7148 7305 7364 7849 6425 6079 5842 18.0% 171% 174% 19.2%  234%
739 A 948 950 1433 1429 14001 1360 1319 | 583 696 742 730 667 7.1 794 706 648 56.1% 565% 588% 59.6%  59.9%
Wholesale 1501 1837 2133 2313 2294 2884 2620 2423 2316 2190 | 3211 3914 4467 4384 4300 4078 3630 3440 3431 323%  345%  348%  414%  40.8% Yy 39.0%

YoY (or Qo) Growth

Cards T4%  28% 9% 29% 2.0% 26%  37% 134%  8.8% 0.8% 0% 5A% 3% 4.9% 10.2% 8.0% 0.2%
Home Equity 16.0% 10.6% 0.2% 0.1% -0.3% -3.0% -3.0% 19.4% 6.6% - -8.6% A7.0%  -11.0%  -8.3% 0.8% 14% 6.6% 1.9%
Wholesale 22.4% 16.1% 8.4% 0.8% -9.2% A44% -5.5% 21.9% 14.1% -1.8% -1.9% A44% -5.2% -0.2% 6.9% 19.1% -1.9% -3.2%
120 147 188 187 194 204 236 228 231 256 | 453 550 627 NA  NA  NA 758 NA  NA  NA A% 230%  NA NA NA  237% NA  NA
NA 790 842 836 838 839 1205 1289 1268 1242 [ 379 442 478 NA  NA  NA 784 NA  NA  NA 641% 638% NA  NA  NA  623% NA  NA
Commercial 6.6 704 905 926 992 1043 2025 1970 1820 1696 [ 715 799 895 NA  NA  NA 1955 NA  NA  NA 468% 503% NA  NA  NA  509% NA  NA
ommercial Other Real
Sstate Mortg, 285 300 367 384 418 447 1031 1049 1037 1034 [ 24 26 29 NA  NA  NA 65 NA  NA  NA 927% NA  NA  NA  940% NA  NA  NA
Real Estate Construction | 134 159 189 189 195 197 347 339 332 317 | 94 96 100 NA  NA  NA 191 NA  NA  NA 654% NA  NA  NA  645% NA  NA  NA
YoY (or Qo) Growth
Cards 224%  27.7% 1.1% 215% 139% NA NA NA 209% NA NA NA 0.6% NA  NA N4 NA  NA  NA
Home Equity NA  66% 1.6% 165% 84% NA NA NA 642% NA NA NA NA NA N4 N4 NA  NA  NA
Commercial A% 285%  23% 942 27% 6% 11.6% 120% NA NA NA 1185% NA NA  NA 15% NA NA N4 NA  NA  NA
Commercial Otber Real
Extate Morts 55%  220%  45%  87%  72% 1305% 18%  -1.2% 89% 114% NA NA NA 1245% NA  NA 03% 07% NA  NA 1.5% NA  NA
Real Estate Constraction 18.9% 183%  0.2% A%  08%  762%  -2.2%  -2.0% 25% 40% NA NA NA  909% NA NA 6.0% 48% NA  NA 1.3% NA  NA
WB
Commercial 1569 1713 2084 2214 2262 2303 1358 1394 1448  NA  NA  NA S3.6% 55.1% 59.0% NA  NA  NA
YoX' (or Qo) Growsh
Commercial 9.2% 21.6% 6.3% 2.2% 1.8% 3.8% NA NA NA 2.8% 7.0% NA NA NA
Cards 543 634 770 751 765 747 720 650 629 599 [ 2130 2200 2580 NA  NA  NA 2530 NA  NA  NA | 203% 224% 230% NA  NA  NA  222% NA  NA  NA
YoY (or Qo) Growth
Cards 168% 21.6% 26% 1.9% 24% 3.6% 97% 3.2% _48% 3.3% NA _NA NA _19% NA NA __NA 101% 28% NA NA NA 37% NA NA NA
COF
Cards 595 646 633 603 606 678 622 587 582 625 | 1568 1790 1980 NA  NA  NA 1711 NA  NA  NA |275% 265% 242% NA  NA  NA  266% NA  NA  NA
YoY (or Qo) Growth
Cards 8.6% _20%  A48%  05%  120%  -84%  -5.6% 0.8%  73% 14.2% 106% NA _NA NA _-13.6% NA _NA _NA 5.6% NA NA NA _ 100% NA NA _NA
DFS
Cards 469 504 479 470 470 493 497 490 489 481 [ 2550 2740 2650 2590 2150 2130 2070 1930 1810 1740 | NA  NA  153% 154% 180% 18.8% 194% 203% 213% 21.7%
YoY' (or Qo) Growsh
Cards. 7.3% 4.8% -1.9% 0.2% 4.7% 0.7% -1.4% 0.2% -1.6% NA -2.3% -17.0% _ -0.9% -2.8% -6.8% -6.2% -3.9% NA NA 0.3% 17.0% 4.6% 2.9% 4.6% 5.0% 1.9%

Note: COF 3Q08 card outstandings was restated. Restatements were not available for 4Q08, 1Q09, and 2Q09. C home equity outstandings represent N.A. Second Mortgages.
Sources: Company reports and Meredith Whitney Advisory Group.
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Exhibit 2. As Credit Card Commitments Decline At Major Issuers, Utilization Rates Are Climbing

BAC Card Commitments vs. Utilization Rate C Card Commitments vs. Utilization Rate
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Note: Utlization rate represents managed loans/(managed loans + commitments). Sources: Company reports and Meredith Whitney Advisory Group.

Exhibit 3. Home Equity Line Utilization Rate Are Also Climbing Higher As Issuers Cut Back on Commitments

BAC Home Equity Commitments vs. Utilization Rate

C Home Equity Commitments vs. Utilization Rate

B JPM Home Equity Commitments

4Q05 4Q06 4Q07 1Q08 2Q08 3Q08 4Q08 1Q09 2Q09 3Q09

O~ JPM Home Equity Utilization Rate

Note: C utilization rate calculated using N.A. Second Mortgages. Sources: Company reports and Meredith Whitney Advisory Group.
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Consumer Liquidity Continues To Contract

One predominant reason we remain so cautious on the US Consumer and prospective
consumer spending trends over the next 12-18 months is the overwhelming trend we
witness in available consumer liquidity. In 1Q09, we updated our forecast to estimate a $2.7T
reduction in unused credit card lines by the end of 2010, and industry data for the first and
second quarters of 2009 confirmed our thesis. We remain cautious on the US Consumer and
prospective spending trends over the next 12-18 months due to the overwhelming trend we
witness in available consumer liquidity.

As of 2Q09, there were ~$4.3 trillion of credit lines open to US consumers. Of this, ~$3.5
trillion was unused, down from a peak of $4.7 trillion during 2008. During 1H09, $617
billion was expunged from the system largely due to risk mitigation. By 2010, we believe $2.7
trillion in total credit lines will be removed from the system, and we believe $2 trillion will
occur inside of this year.

As shown below, unused available credit card lines were $3,533 billion at 2Q09, down $164
billion or 4.4% from $3,696 billion at 1Q09. This decrease followed a $407 billion decrease
in unused available lines in 1Q09, a $484 billion decrease in unused available lines in 4Q08,
and a $123 billion decrease in unused available lines in 3Q08. Until the past four quarters,
consecutive QoQ) decreases in unused lines had not occurred on record. As of 2Q09, unused
credit card lines are 25%, or $1.2 trillion below peak levels.

Exhibit 4. Unused Available Card Lines Shrink For 4 Consecutive Quarters — 15t Time on Record

SB Unused Available Lines g:;‘;::‘;";gg_‘i_‘f; ;‘S(‘]‘g‘“ SB Unused Available Lines
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4500 N 4500 N

F10%
4,000 _f'/\/ \ 4,000 p— \\ !
3,500 &‘ 3,500 /-

— b 5%
3,000 Unused available cardlinesfall o [~ 3,000 /f
/ $3.533 T'in 2Q09, lows not seen
2,500 / ince 4Q03. - 2,500 0%
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L o
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/ Unused available card
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1,000 / 1,000 quarters fot first imeon L 10%
500 500 record:
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—— Unused Available Credit Card Lines Unused Available Credit Card Lines QoQ Change

Securitized Total Existing

Reporting Date . Credit Card Loans (Loans + QoQ Untapped Credit QoQ Change Udiatien Untapped
($B) Loans . Change Rate
Loans Securitized)

4Q01 250 340 590 2,885 17.0% 83.0%
4Q02 292 378 669 3.9% 3,361 16.6% 83.4%
4Q03 339 412 751 12.4% 3,394 18.1% 81.9%
4Q04 399 417 816 6.4% 3,943 17.1% 82.9%
4Q05 396 403 799 3.7% 4,128 16.2% 83.8%
4Q06 385 362 747 -7.3% 4,189 15.1% 84.9%
4Q07 422 390 812 6.2% 4,676 14.8% 85.2%
1Q08 387 402 789 -2.8% 4,703 14.4% 85.6%
2Q08 396 410 806 2.1% 4,709 14.6% 85.4%
3Q08 412 418 829 2.9% 4,587 15.3% 84.7%
4Q08 445 398 843 1.6% 4,103 17.0% 83.0%
1Q09 403 399 802 -4.8% 3,696 17.8% 82.2%
2Q09 398 398 796 -0.8% 3,533 18.4% 81.6%

Sources: FDIC and Meredith Whitney Advisory Group.
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We Anticipate $2.7 Trillion in Unused Line Reductions by 4Q10

Considering that $1.2 trillion has been cut since 2Q08, we believe that by the end of 2010,

$2.7 trillion of lines will be expunged from the system.

We believe unused lines will be reduced by $2 trillion, to an estimated $2,700B by 4Q09, and
nearly $2.7 trillion to an estimated $2,011B by 4Q10. Concurrently, we believe the utilization
rate will increase from 17% at 4Q08 to 23% by 4Q09 and 30% by 4Q10.

Exhibit 5. FDIC-Insured Institution Credit Card Lines: Estimates vs. Actuals

$B
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Credit Card Lines ($B) 2007
Used Lines 812
Unused Lines 4,676
Utilization Rate 15%

% Change from 2007
Used Lines
Unused Lines

Total Liquidity Removed From System ($B)

2008 2009E 2010E
843 820 860
4,103 2,700 2,011
17% 23% 30%
4% 1% 6%
12% -34% 57%
574 1,976 2,666

Sources: FDIC and Meredith Whitney Advisory Group.
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Risk mitigation, uncompelling economics due to deteriorating economic conditions, and
preparation for the implementation of regulatory changes will cause lenders to continue to
reduce their credit card line commitments during 2009 and 2010. Below we present
estimated line reductions for BAC, C, JPM, WFC, AXP, COF, and DFS. Collectively, we
estimate line reductions of $2,064B, with a concurrent rise in the group’s utilization rate
from 20.9% to 30.9%. We estimate that the remainder of line reductions, approximately
$600B, will come from private label and other issuers. We note that the portfolios of HSBC,
Advanta, Providian, GE private label, and Citigroup private label are all in run-off, while
Target has also announced it is reducing its portfolio.

WEFC, AXP,and COF do not report updated
commitments in quarterly reports.

Exhibit 6. Estimated Credit Card Line Reductions
1,200 - 1,130
o
£ 1,000 4
2
=1
g 800 |
‘g
g 600
Q
Qo
=]
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9
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)
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* =Estimate

2Q08 3Q09 Fst. 2Q08 3Q09 Est.
BAC C

3Q08 3Q09 Est.
JPM

4Q08 4Q08 Eist.
WFC

4Q07 4Q08 Est.
AXP

4Q07 4QU8  Est.
COF

4Q06 3Q09  Est.
DES

B Peak Commitments @ Cutrent Commitments @ Estimated Future Commitments

Current Peak Current Current Utilization Current  Estimated Future Estimated Future Total Estimated Estimated Future
Lines Drawn Commitments Commitments Cuts to Date Rate ines Drawn Cuts Commitments Cuts From Peak Utilization Rate
BAC 164.5 913.8 572.4 3414 22.3% BAC 164.5 230.0 3424 571.4 32.5%
C 173.3 1,130.0 8152 3149 17.5% C 1733 4933 3218 808.2 35.0%
PM 165.2 784.9 584.2 200.7 22.0% PM 165.2 175.0 409.2 3757 28.8%
WEC 23.6 75.8 75.8%% 0.0 23.7% WEC 236 32.0 43.8 32.0 35.0%
AXP 59.9 258.0 253.0%* 5.0 19.1% AXP 59.9 100.0 153.0 105.0 28.1%
COF 62.5 198.0 171.1%% 26.9 26.7% COF 62.5 30.0 1411 56.9 30.7%
DES 48.1 274.0 174.0 100.0 21.7% DFS 48.1 25.0 149.0 125.0 24.4%
' Total 697.2 3,634.5 2,645.7 988.9 20.9% ' Total 697.2 1,085.3 1,560.4 2,074.1 30.9%

Note: **As of 4Q08. Sources: Company reports and Meredith Whitney Advisory Group.
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Consumer Liquidity Base Down in 2009, Driven by Line Reductions

Just as consumer credit growth is slowing, consumer options for liquidity are shrinking. We
look at unused credit card lines and unused home equity lines to measure liquidity options for
the U.S. consumer. 1H09 data indicated that unused lines (from FDIC-insured institutions)
decreased sharply in the first half of the year. We expect further line reductions and $2.7
trillion in unused credit card lines pulled from the system by 2010.

Unused credit card and home equity lines declined by 9.4% in 1Q09 and 4.5% in 2Q09.
Currently, unused lines stand at $4,092B, down 24.4% from a peak of $5,412B at 1Q08. While
2Q09 marks the fifth consecutive quarter of sequential declines in unused lines, we note that
from 1Q02 to 1Q08 (the earliest date for which quarterly data is available), decreases in
unused lines never occurred for consecutive quarters.

Exhibit 7. Unused Lines Decreased For the Fifth Consecutive Quarter in 2Q09

Credit Card and Home Equity Unused Lines
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Sources: FDIC and Meredith Whitney Advisory Group.
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Exhibit 8. Comp Sheet

Name

Company Info

Meredith Whitney

Market
alue ($M)

Stock Price

Market

Value to

0si

Tangible

Book Value

/ Share

Book Value
/ Share

Price / Book

Capital Ratios

Tangible

1-Week %
Change

1-Day % Change

Stock Price Performance

1-Month %
Change

% Change
Since

4/1/2009

YTD %
Change

g Banks
PMorgan Chase & Co. JPM Neutral $174,650 $44.32 $867,977 20% $26.26 $39.12 11x 17 17.8x 10.2% 7.9% 0.5% 03% 5.0% 3.3% 57%* 40.6%
Bank of America Corporation BAC Neutral $142,132 $16.43 $974,899 15% $12.02 $26.03 0.6x 14x 13.9x 12.3% 11.4% 0.2% 25% 11.8% 6.1% 127%* 16.7%
Wells Fargo & Company WEC Sell §134,930 $28.80 $796,748 17% $13.50 $19.46 1.5x 21x 14.2x 10.6% 105% 0.7% 25% 7.4% 14% 94% 23%
Citigroup Inc. C Sell 95,114 $4.16 $832,603 1% $4.47 $6.15 0.7x 0.9x 15.5x 12.8% 7.6% 0.0% 0.5% 48% 10.2% 56%* -38.0%
Brokers
Goldman Sachs Group, Inc. GS Neutral 92,458 $179.85 $42,431 218% $101.39 $110.75 1.6x 1.8x 15.2x 14.5% 71% 0.8% 1.9% 6.1% 5.0% 60%* 113.1%
Morgan Stanley MS Neutral $45,881 $33.75 $62,382 74% $21.23 $27.05 1.2x 1.6x 17.0x 15.3% 6.1% 0.6% 0.2% 7.2% 5.2% 429+ 110.4%
Specialty Finance
American Express Company AXP Neutral $47,626 $40.05 $23,863 200% $§9.17 $11.72 34x 44x 11.3x 9.7% 86.3% 1.8% 0.9% 11.4% 14.6% 175%* 115.9%
Capital One Financial Corporation COF Sell $17,835 $39.64 $114,503 16% §27.02 $58.32 0.7x 1.5% 17.6x 11.9% 15.6% 05% 0.1% 6.6% 5.4% 206%* 24.3%
Discover Financial Services DFS Neutral $8,359 $15.40 $29,567 28% $12.49 $13.32 1.2x 1.2x 8.5x NM 19.6% 05% 0.0% 10.4% -4.9% 138% 61.6%
Indexes
Dow Jones Industrial Average $10,291.26 0.4% 5.0% 4.3% 17.3%
S&P 500 $1,098.51 05% 5.0% 2.5% 21.6%
BKX $44.22 11% 6.0% 6.8% 0.2%
Coverage Group: High 34x 44x 17.8x 15.3% 86.3% 1.8% 25% 11.8% 14.6% 206.0% 115.9%
Low 0.6x 0.9x 8.5x 9.7% 6.1% 0.0% -0.5% 4.8% -10.2% 42.0% -38.0%
Average 1.3x 1.8x 14.6x 12.2% 19.1% 0.6% 0.9% 7.8% 0.6% 106.1% 49.1%
Sources: Company Reports, SNL Financial, Meredith Whitney Advisory Group.
Market Data as of: 11/11/2009
[ We initiated coverage of 8 companies on 4/1/2009: AXP, BAC, C, COF, GS, JPM, MS & WEC

Earnings & Valuation

Name Meredith Whitney Advisory Group First Call Consensus First Call Consensus: Low & High Estimates
2010E EPS 2011E EPS 9E PE 2010E EPS  2011E EPS E PE
[Big Banks
PMorgan Chase & Co. JPM $2.05 $2.05 $2.50 21.6x 21.6x 17.7x $2.16 $3.24 $4.82 20.5x 13.7x 9.2x $2.02 $2.39 $2.05 $3.65 $2.50 $5.81
[Bank of America Corporation BAC $0.39 $0.15 $0.90 424x 106.6x 18.3x $037 $0.78 $2.20 44.4x 21.1x 7.5x $0.15 $0.61 (80.30) $1.64 $0.90 $2.92
(Wells Fargo & Company WFC $2.11 $1.20 $1.50 13.7x 24.1x 19.1x $2.06 $1.80 $2.91 14.0x 16.0x 9.9x $1.88 $2.25 $0.70 $2.65 $1.50 $4.47
Citigroup Inc. c (80.20) (50.27) (80.10) NM NM NM (80.25) $0.06 $0.40 NM 69.3x 10.4x ($1.15) $0.03 (80.35) $0.30 (80.10) $0.63
[Brokers
Goldman Sachs Group, Inc. Gs $19.95 $21.73 $24.04 9.0x 8.3x 7.5x $19.30 $18.84 $20.98 9.3x 9.5x 8.6x $17.75 $21.31 $15.70 $21.73 $16.60 $24.04
[Morgan Stanley MS (80.77) $2.63 $3.28 NM 12.8x 10.3x (80.51) $3.33 $3.71 NM 10.1x 9.1x (30.88) (80.14) $2.63 $3.95 $3.25 $4.20
Specialty Finance
[American Express Company AXP $1.40 $1.90 $2.70 28.5x 211x 14.8x $1.48 $2.27 $3.11 27.1x 17.6x 12.9x $1.11 $1.82 $1.75 $3.45 $2.19 $4.25
Capital One Financial Corporation COF $0.46 $0.75 $1.00 86.6x 52.5x 39.6x $0.26 $1.86 $3.82 152.5x 21.3x 10.4x (80.13) $0.47 $0.75 $3.50 $1.00 $6.15
Discover Financial Services DFS $0.01 5035 $1.00 1028.2x 443x 15.4x $0.12 $0.75 $1.39 128.3x 20.5x 11.1x (80.12) $0.38 $0.35 $1.51 $0.85 $1.85
Coverage Group: High 152.5x 69.3x 12.9x
Low NM 9.5x 7.5x
Average 23.1x 22.1x 9.9x
Sources: Company Reports, SNL Financial, Meredith Whitney Advisory Group.
Market Data as of: 11/11/2009

Sources: SNL Financial and Meredith Whitney Advisory Group.
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Important Disclosures

Research Analyst Certification

I, Meredith Whitney, am the Primary Analyst responsible for this research report, and hereby certify that all of the views
expressed in this research report accurately reflect my personal views about any and all of the subject securities or issuers as
of the date of the report. No part of my compensation was, is, or will be, directly or indirectly, related to the specific
recommendations or views I expressed in this research report.

This report constitutes a compendium report (covers six or more subject companies). As such, Meredith Whitney Advisory
Group, LLC chooses to provide specific disclosures for the subject companies by reference. To access current disclosures for
the subject companies, clients may e-mail a request to info@meredithwhitneyllc.com, or may write or call Meredith Whitney
Advisory Group, LLC at 212-542-4320.

Definition of Ratings

BUY (B) Anticipates appreciation of 10% or more within the next 12 months, and/or a total return of 10% including dividend
payments, and/or the ability of the shares to perform better than the leading stock market averages or stocks within its
particular industry sector.

NEUTRAL (N) Anticipates that the shares will trade at or near their current price and generally in line with the leading market
averages due to a perceived absence of strong dynamics that would cause volatility either to the upside or downside, and/or
will perform less well than higher rated companies within its peer group. Our clients should be aware that when a rating
change occurs to Neutral from Buy, aggressive trading accounts might decide to liquidate their positions to employ the funds
elsewhere.

SELL (S) Anticipates that the shares will depreciate 10% or more in price within the next 12 months, due to fundamental
weakness perceived in the company or for valuation reasons, or are expected to perform significantly worse than equities
within the peer group.

NOT RATED (NR) Meredith Whitney Advisory Group, LLC does not maintain coverage of the stock or is restricted from doing
so due to a potential conflict of interest.

Distribution of Ratings, Firmwide
Meredith Whitney Advisory Group, LLC

Rating Count Percent
BUY [B] 0 0.00
HOLD [N] 6 66.70
SELL [S] 3 33.30

General Information

This report is for the institutional clients and prospective clients of Meredith Whitney Advisory Group, LLC and Meredith
Whitney Securities, LLC. Reproduction or editing by any means, in whole or in part, or any unauthorized use, disclosure or
redistribution of the contents without the express written permission of Meredith Whitney Advisory Group, LLC or Meredith
Whitney Securities, LLC is strictly prohibited. The information contained in this report has been obtained from sources which
Meredith Whitney Advisory Group, LLC believes to be reliable; however, Meredith Whitney Advisory Group, LLC does not
guarantee the accuracy, completeness or timeliness of any information or analysis contained in the report.

Users assume the entire cost and risk of any investment decision they choose to make, Meredith Whitney Advisory Group, LLC
and Meredith Whitney Securities, LLC shall not be liable for any loss or damages resulting from the use of the information
contained in the report, or for error of transmission of information, or for any third party claims of any nature. Nothing herein
shall constitute a waiver or limitation of any person’s rights under relevant federal or state securities laws.

About Meredith Whitney Advisory Group, LLC

Meredith Whitney Advisory Group, LLC provides securities research services and other investment advisory services.

Meredith Whitney Advisory Group, LLC is registered as an investment adviser in the State of New York but is not an
investment adviser registered with the Securities and Exchange Commission or with the securities regulators of any other
state, and at the present time is not eligible to file for federal registration.

This document does not constitute an offer or solicitation to buy or sell any securities discussed herein, or to offer for
compensation any investment advisory services or any securities brokerage services, in any jurisdiction where such offer or
solicitation would be prohibited. No person other than an institutional client of Meredith Whitney Advisory Group, LLC or
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Meredith Whitney Securities, LLC may rely on any information contained herein.

Meredith Whitney Advisory Group, LLC is not acting as a broker or dealer under any federal or state securities laws. Its
affiliate, Meredith Whitney Securities, LLC, is a FINRA member firm registered as a broker-dealer with the Securities and
Exchange Commission and certain state securities regulators. The research of Meredith Whitney Advisory Group, LLC is
provided to institutional clients by Meredith Whitney Securities, LLC. Certain advisory personnel of Meredith Whitney
Advisory Group, LLC are registered representatives of Meredith Whitney Securities, LLC, As registered representatives of
Meredith Whitney Securities, LLC, such advisory personnel may receive commissions paid to or shared with Meredith Whitney
Securities, LLC for transactions placed by Meredith Whitney Advisory Group, LLC clients directly with Meredith Whitney
Securities, LLC or with securities firms that may share commissions with Meredith Whitney Securities, LLC in accordance with
applicable SEC and FINRA requirements.

For further information about Meredith Whitney Advisory Group, LLC see: www.meredithwhitneyllc.com

Reproduction or editing by any means, in whole or in part, or any unauthorized use, disclosure or redistribution of the
contents without the express written permission of Meredith Whitney Advisory Group, LLC is strictly prohibited.

Meredith Whitney and Meredith Whitney Advisory Group, LLC are trademarks of Meredith A. Whitney.

© 2009 Meredith Whitney Advisory Group, LLC.
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